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Outstanding Service Award

An SRES® Outstanding Service Award recipient must have shown extraordinary
performance and presence in their respective community; demonstrated that
they are a source of knowledge and expertise in working with the senior market;
and must have shown exceptional principles and furtherance of the principles of
good practice among REALTORS® and the 50+ market.

SRES® Designee Lee-Ann Spacek, ABRM*", CRB, GRI, SRES®

Lee-Ann is an enthusiastic advocate for clients in transition, supporting and
guiding them as they move through the downsizing and home sale process. Her
goal is to give them peace of mind and to create a seamless transition by
providing the highest level of professional service and accountability. As vice
president of sales and relocation services at two major real estate companies in
northern Ohio, Lee-Ann worked for over twenty years with corporations and
executive transferees. She has found that the 50+ market also has very specific
relocation needs, and believes it deserves the same high quality of service and
attention as is provided to executives.

Lee-Ann is the principal and owner of North Coast Residential Relocation in
Cleveland, Ohio. She earned her SRES® designation in 2006. As an instructor at
the Tri-C Senior Encore Center, she has taught classes on “Downsizing and Making
the Move,” and lectures on how to go about initiating life changes. Lee-Ann is also
a consultant to senior living community managers on providing the highest level
of service to residents, and to estate and elder attorneys helping their clients
downsize, liquidate and sell their properties.



